‘Webmail Help

Open Internet Explorer and go to the website htttp://webmail.colacoll.edu.

The screen that you will see requires a username and password:

01 ColumbiaCollege

Webmail Access

Username: || |

Password: |

Client (what’s this?)

@ Premium

(O Basic

Security (what's this?)

(@ Public or shared computsr
(O Private computer

The default pattern for usernames is first initial + middle initial + last name.
For example, if Anika Bulushi Capstone were a student, her username would be “abcapstone”.
The default password for new students is “hello”.

If you are a new student and cannot login, using the above directions or if you are a returning
student and have forgotten your userame or password, please call Information Technology at
786-3007.

Once you have successfully accessed your campus email, you will see a screen that looks like the
one below.
To open the Help Menu, left mouse click the Help button:
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